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IntroducƟon 

On August 11, 2000, President William J. Clinton signed Executive Order 13166, “Improving Access 

to Service for Persons with Limited English Proficiency”, to clarify Title VI of the Civil Rights Act of 

1964. Title VI of the Civil Rights Act of 1964 prohibits discrimination based on the grounds of race, 

color, or national origin by any entity receiving federal financial assistance. 

Administrative methods or procedures that have the effect of subjecting individuals to discrimination or 

defeating the objectives of these regulations are prohibited. The purpose of 

Executive Order 13166 is to ensure accessibility to programs and services to otherwise eligible persons 

who are not proficient in the English language. 

Purpose 

The purpose of this Limited English Proficiency (LEP) Plan is to demonstrate compliance with Title VI 

of the Civil Rights Act of 1964 and Executive Order 13166. The LEP Plan is for persons who do not 

speak English as their primary language and who have a limited ability to read, write, speak, or under-

stand English. Such persons may be eligible to receive language assistance with respect to a particular 

service, benefit, or encounter. This Plan will examine the services and products provided by the Macon 

Area Transportation Study (MATS) and the Macon Transit Authority (MTA). The Plan will outline 

current accommodations made for LEP persons and possible future accommodations that can and/or 

should be made to make these services and products more accessible to LEP persons according to the 

guidelines in FTA Circular 4702.1B.

Factors Used to Formulate an LEP Plan 

The U. S. Department of Transportation has established the following as guidelines for determining 

“reasonable steps” to be taken so that effective and meaningful access is provided for LEP customers 

by the Macon Area Transportation Study and the Macon Transit Authority:  

1. Number/Proportion of LEP persons served or encountered in the eligible service population,

2. Frequency with which LEP persons encounter the services, programs, or activities provided,

3. Nature/Importance of the services, programs, or activities; and

4. Resources available to the program and the costs of providing services such as

interpretation and translation services.
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Macon Area TransportaƟon Study 

The Macon Area Transportation Study (MATS) was formed in 1964.  MATS is the Metropolitan 

Planning Organization for transportation planning in Bibb County, Payne City, part of Jones 

County, and part of Monroe County and is responsible for implementing the 3-C 

(comprehensive, cooperative, and continuing) transportation planning process.  See Map-1 be-

low. 

 

 Map 1 
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Macon Transit Authority 

The Macon Transit Authority is the agency that provides public transportation for Macon-Bibb 

County.  Currently the Macon transit Authority operates 23 buses on twelve fixed bus routes in 

Bibb County.  See Map-2 Macon Transit Authority Bus Route map.  All fixed route buses are 

Americans with Disabilities Act (ADA) accessible.  The service hours for the bus routes are from 

4:30 a.m. to 11:00 p.m.  Monday – Friday but on Saturdays the hours are from 5:20 a.m. to 8:00 

p.m.  The transit system has an average daily ridership of 3,964.  The Main transfer station for 

the transit system is presently located in the Terminal Station 200 Cherry Street.  The Transit 

Authority sells swipe card passes at the Terminal Station for the public.  There are also ticket 

vending machines available at the transfer station. 

The Transit Authority also maintains a fleet of ten operating vans a part of the requirements for 

the Americans with Disabilities Act (ADA).  This is a specialized nonemergency service that 

provides transportation for persons who are not able to use the fixed route service.  The ADA 

requires that local transit operators provide paratransit service for the disabled.  This is a demand 

response service that is available Monday – Saturday during the same hours as the fixed route 

service.  The ridership level for this service averages 112 clients per day. 
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Map 2 
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2040 Long Range Transportation Plan 

The 2040 Long Range Transportation Plan (LRTP) provides the documentation for the transpor-

tation projects that have been selected for construction by the Macon Area Transportation Study.  

The attached 2040 LRTP Project Map shows the physical location of these proposed projects.  

See Map-3. 

The 2040 LRTP Project List (Table-1) is the detailed list of transportation projects proposed by 

the 2040 plan.  This list contains the project names, project descriptions, regionally significant or 

not, GDOT ID #, Air Quality Status, Proposed Network Year, and a Cost Estimate that includes 

inflation. 
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Limited English Proficiency Analysis 

Racial Composition of Community 

Table-2 shows the racial composition by percentage of the minority races within the Macon Area 

Transportation Study.  This is shown for the portions of Jones County and Monroe County with-

in MATS by county subdivision and for Bibb County by County and by Census Tracts from the 

2010 Census. 

For the purpose of review, the racial minority make-up is shown for two categories on the Macon 

Transit Authority Route Map and the 2040 Long Range Transportation Project List Map.  First, 

it is shown by percent “African American” since African American is the majority minority 

group in the MATS area.  Since there are relatively few other races that are Not White or African 

American, these are aggregated together in the Percentage Other Races category. 

The spatial relationship and concentration of the minority races (African American and Other 

Races) in the Macon Area Transportation Study area are shown relative to the Macon Transit 

Authority’s transit routes on one map and to the Macon Area Transportation Study 2040 Long 

Range Transportation Projects on another. 

Those who are Limited English Proficient will tend to be more concentrated in areas where mi-

nority populations are more concentrated.  Those who are Limited English Proficiency tend to be 

more concentrated in the areas with higher concentrations of minority populations.  This will be 

even more so in areas with higher concentrations of “Other Races”. 
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Map 6 
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Map 7 
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Language Spoken at Home 

Table–3 Language Spoken at Home Persons 5 years & Older contains the data that shows those 

who are Limited English Proficient.  First, this table shows the total population that is 5 years 

and older for all of Bibb County, all of Jones County, and all of Monroe County as well as the 

totals for all three counties. 

Next, Table-3 shows the numbers and percentages of those who speak a language other than 

English at home for Bibb County, Jones County, and Monroe County as well as the totals for all 

three counties.  Those Persons who speak English less than very well are the Limited English 

Proficient 

The remainder of Table-3 shows the numbers and percentage of those who speak Spanish, other 

Indo-European languages, Asian/Hawaiian Islander, and all other languages other than English at 

home and those who speak English less than very well are shown at the bottom of Table-3. 

 There is a total of 195,832 persons 5 years and older in all three counties (Bibb, Jones, & Mon-

roe).  There is a total of 8,898 persons 5 years and older in all three counties (Bibb, Jones, & 

Monroe) that speak a language other than English at home. 

There is a total of 3,372 person 5 years and older in all three counties (Bibb, Jones, & Monroe) 

that speak English less than very well.  There is 1.7% of the total population 5 years and older in 

all three counties (Bibb, Jones, & Monroe) that speak English less than very well. 

Table–3 shows that Bibb County has the highest concentration 2.1 % of those who speak a lan-

guage other than English at home and those who speak English less than very well.  This is what 

would normally be expected.  These higher concentrations tend to be more in the more urbanized 

counties than in the more rural counties. 

Since Monroe County was not part of the Macon Area Transportation Study when the 2040 Long 

Range Transportation Plan was being developed, MATS does not have a 2040 LRTP population 

estimate for the Monroe County portion of MATS.  Monroe County has not yet requested to be 

involved in MATS.  Monroe County has not signed a memorandum of understanding for partici-

pation. 
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The 2040 Long Range Transportation Plan estimated based on 2010 Census data that the portion 

of Jones County in MATS had a population of 12,247.  Table–3 shows the percentage of those in 

Jones County that are Limited English Proficient (LEP) to be 0.4%.  If this percentage is evenly 

distributed, this means that there is an estimated 49 persons who are LEP in the Jones County 

portion of MATS. 

Bibb County has as total population of 155,547.  

Bibb County has an LEP population 3,021.   

The 12,247 population from Jones County added to the Bibb County total population of 155,547 

equals 167,794 population for MATS excluding Monroe County. 

Adding the estimated 49 LEP persons from Jones County in MATS to the 3,021 LEP persons 

from Bibb County equals 3,070 LEP persons in MATS. This means that there is approximately 

1.8% of the MATS total population that is LEP. 

In the 2000 Census, the other race category (Other than African American & White) was 2.6% 

for Bibb County and was 1.8% for Jones County.  In the 2010 Census, the other race category 

(Other than African American & White was 4.7% for Bibb County and was 2.3% for Jones 

County.  As the other race category within the MATS area continues to grow so will the LEP 

population. 
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LEP Recommendations 
The Macon Transit Authority states that they have had very little contact with LEP persons and that 
they have had no complaints and/or inquiries from LEP individuals. 
 
The Macon Area Transportation Study has had virtually no contact with LEP persons and has had no 
complaints and/or inquiries from LEP individuals. 

  
In the Public Participation Plan Update, it is anticipated that the number and types of contacts with 
the public will be closely monitored.  This will include contact with LEP individuals. 

 
Website page created for Civil Rights with subsections for: 

 
Title VI Documentation updates, 
Limited English Proficiency Plan, 
Contact information for staff and/or inquiries and complaints 
Complaint Form 
Complaint Procedure  
Monitor the number of hits on each page.  

 
Advertisements for public comments for the Transportation Improvement Program, Long 

Range Transportation Updates, and Public Participation will include as brief LEP statement.  
 

Emails for regular scheduled and special called meetings will have an LEP statement. 
 

Advertisements for public outreach meetings will have an LEP statement. 
 
LEP statement will be prominently posted so that it is visible to those entering the public out-
reach meetings. 
 
Provide a translation option on each page of the MATS website in the very near future: 
  (http://www.maconbibbpz.org/articleList.php?category=13)  
 
It is intended that the pages can be translated into any of several languages (Chinese, Dutch, 
French, German, Greek, Italian, Japanese, Korean, Portuguese, Russian, or Spanish.) 
 
LEP Plan will be evaluated periodically along with the Public Participation Plan. 

 
MATS staff will continue to attend training as it becomes available. 




